
Inspection of Mama Bear's Day 
Nursery
The Old School, Houndstone Close, Yeovil, Somerset BA21 3RL

Inspection date: 31 July 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Staff get to know the children well and are welcoming, gentle and kind, so children 
are happy to part from their parents. Staff work closely with parents to know 
babies' routines and meet children's needs successfully. This means children of all 
ages feel secure, which underpins their ability to learn.

Staff plan the environment effectively and implement the ambitious curriculum 
well. They enable children to become more and more independent, until they can 
lead their learning. For example, staff hold babies on their feet to strengthen their 
legs so they can pull themselves up to explore resources on tables. Toddlers 
confidently use a small slide and go off to find leaves to stick on their picture. Pre-
school children experiment with transporting water from one container to another, 
working out problems such as how to get two bamboo pipes to join, building their 
resilience when they come apart. Children develop their critical thinking well, for 
example knowing that they need to place the pipes at an angle to let the water 
flow. Then they experiment with other items and discover that balls roll easily but a 
toy duck needs more water to move. Children show delight in their own 
achievements and persevere to complete a task.

What does the early years setting do well and what does it 
need to do better?

n Through good monitoring, staff know what children can do and what they need 
to learn next. They use children's interests to engage them effectively. As a 
result of managers seeking feedback from teachers, the oldest children have 
more opportunities to sit and concentrate in adult-led activities. For example, 
they happily recall the colours they need to mix secondary paints and use cotton 
buds to practise their pincer grip while painting shapes.

n The special educational needs coordinator has a very good knowledge of her 
role, providing strong support to children, parents and staff. She is proactive in 
getting additional help and ensures funding is targeted effectively. Her support 
means staff are confident in planning, ensuring children with special educational 
needs and/or disabilities make good progress.

n Staff focus appropriately on supporting children's prime areas of development. 
Overall, they implement their recent training in promoting communication and 
language skills well. For example, staff use more pictures and sign, and they 
change the tone of their voice for different situations. They make good use of 
books, for example, to encourage young children to discuss going to the farm 
and to encourage older children to recall sea creatures. However, staff do not 
always extend younger children's mathematical language or ensure older 
children understand new vocabulary. 

n Staff are calm role models. Children behave well, and staff provide good support 
to help them manage any conflict. They give children a five-minute warning so 
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they all know when it is time to help tidy up. Staff help older babies to share and 
develop kind practices, such as giving out drinks to their friends. Older children 
learn to value others' ideas and manage their emotions.

n Children receive consistent messages from staff about keeping healthy. They 
have daily opportunities to be outside and enjoy energetic activities. They stay in 
the shade on hot days and learn from a young age the importance of wearing 
sunscreen and a hat. Staff encourage children to drink plenty of water. They 
demonstrate to toddlers how to wash their hands, and those children potty 
training know to wash their hands afterwards and put the paper towel in the bin.

n The management team does spot checks and questions staff to check their 
knowledge. Managers seek all their users' feedback to monitor the quality of the 
provision, sharing actions for improvements across all their nurseries. For 
example, they have reviewed their procedures for safeguarding children with 
dietary requirements and re-trained staff. The manager is currently overseeing 
meals in the toddler room, where children are inclined to eat each other's food. 

n Partnerships with parents are a strength of the setting. Parents confirm that, as 
well as online records, they have good opportunities for in-depth discussions. 
Parents know how to support their children at home and have access to 
resources, including song sheets, videos, books and a recipe for play dough, to 
help them.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n focus staff development on helping young children to hear mathematical 
language and ensuring older children understand new vocabulary to enhance 
their language and communication skills further. 
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Setting details
Unique reference number EY453341

Local authority Somerset

Inspection number 10360586

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 68

Number of children on roll 98

Name of registered person Mama Bear's Day Nursery Ltd

Registered person unique 
reference number RP901325

Telephone number 01935 433347

Date of previous inspection 18 August 2022

Information about this early years setting

Mama Bear's Day Nursery registered in 2012 and is located in Yeovil, Somerset. 
The nursery is open from Monday to Friday all year round. Sessions are from 
7.30am to 6pm. The nursery employs 28 members of staff. Of these, 26 hold 
appropriate childcare qualifications, including two at level 4, 20 at level 3 and two 
at level 2. There are two apprentices. The nursery provides funded early education 
for children aged two, three and four years. 

Information about this inspection

Inspector
Elaine Douglas
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Inspection activities

n The inspector discussed any continued impact of the pandemic with the provider 
and has taken that into account in their evaluation of the provider.

n The manager and the inspector completed a learning walk together to discuss 
the early years curriculum. 

n The inspector spoke to staff at convenient times during the inspection and 
observed the quality of education they provide indoors and outdoors. 

n The manager and the inspector conducted a joint observation of the oldest 
children engaged in an adult-led activity and discussed the quality of teaching 
and the impact this was having on children's development. 

n The inspector spoke with parents and children and took account of their views. 
n The management team and the inspector discussed the leadership of the 

setting, and the inspector sampled documentation.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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